Catalyst reveals customer loyalty secrets in new business best-seller
 
[bookmark: _GoBack]Rochester, NY, date – Catalyst was chosen to provide a full chapter for the new international best-selling book, Customer Loyalty, by Justin Sachs, CEO of Motivational Press. Titled “Principles of Effective Loyalty Programs,” the chapter, authored by Executive Creative Director Ken Fitzgerald, details a proven strategy to find and keep more of a brand’s most valuable customers. 
[image: http://ecx.images-amazon.com/images/I/41ffm0%2BR4uL._BO2,204,203,200_PIsitb-sticker-arrow-click,TopRight,35,-76_AA300_SH20_OU01_.jpg]


image1.jpeg
CUSTOMER
LOYALTY

<





